VISION

Lower Lights Christian
Health Center wants to
make a difference in a
medically under served
area by improving
access to health care and
also improving health
outcomes as part of a
holistic ministry that
transforms lives.

MISSION

Our mission is to
minister the love of
Jesus Christ through
high quality, holistic,
health care to all who
need it regardless of
their ability to pay.

Hours of Operation

Monday: 8:00 a.m. — 9:00 p.m.
Tuesday: 9:00 a.m. — 6:30 p.m.
Wednesday: 8:00 a.m. — 6:00 p.m.
Thursday: 8:00 a.m. — 5:00 p.m.
Friday: 8:00 a.m. — 6:00 p.m.
Saturday: 8:00 a.m. — 5:00 p.m.

Medical Services:

Dr. Dana Vallangeon, MD, CEO

Dr. Gary Osborn, DO

Dr. William Turek, DO

Alison Sites, Adult Nurse Practitioner
Elizabeth Hoover, Family Nurse Practitioner
Sallie Zimmerman, Family Nurse Practitioner
Mary Johnston, Dietitian

Prenatal Services/Grant Family Practice
Residency

Behavioral Health:

Karen O’Brien, Counselor

Tristan Wonycott, Case Management
Jennifer Fraker, Patient Advocate
Dr. Pfahler, Psychiatrist

Spiritual Care:
Provided at patient request by volunteer clergy

and lay persons

LOWER LIGHTS

Christian Health Center
1251 West Broad Street
Columbus, OH 43222
(614) 274-1455

www.lIchc.org
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Quality primary
health care for
the entire family

“I was sick and you
took care of me.”
Matthew 25:36 NRSV



Welcome!

The staff and physicians at the Lower Lights
Christian Health Center wish to extend a
warm welcome to our practice. It is our
mission to provide the highest quality
medical care possible in an atmosphere of
love, dignity, and respect.

We provide a full spectrum of services to the
whole family. This includes routine female
and pediatric care, immunizations, physical
examinations, minor office  surgery,
screening for health problems, and
managing chronic disease.

We want these services to be available to
you regardless of your ability to pay for
them. If you do not have medical insurance,
please ask for our sliding fee information.

We work hard to earn your trust, and
appreciate the confidence you have in our
care. Let us know if there is any way we
can serve you better.

Sincerely,

LLCHC Providers and staff

“I was sick and you took care of me.”

Matthew 25:36 NRSV

Our Goals & Expectations

Please, arrive on time for appointments.
If you are more than 15 minutes late, we
may ask you to reschedule for another
time.

Because, our doctors want to honor your
time and we try to stay on schedule for
all our patients.

Please, if you are going to miss an
appointment, let us know.

Because, this will allow us to give your
appointment to someone else who needs
to be seen. Three No Shows in a row
may cause you to lose health center
scheduling privileges.

Please, bring insurance information and
co-pay to each visit. Let us know of any
changes in address, or phone number.
Because, we want to make sure we can
locate you with test results and that your
bill is accurate/timely.

Please, bring ALL of your medicines, or
a medicine list to every visit.

Because, this will reduce the possibility
of drug interactions, and improve your

care. We will review them at every visit.

Please, take an active role in your health
care. Feel free to ask questions.
Because, our doctors want to be your
partner in health care. Being an active
participant will improve your overall
health outcome.

Schedulin

It is our goal to accommodate your
needs and requests. If you are ill, we
reserve some same day appointments
from 10-12 each day.

Medicine Refills

Routine medicine refills will be completed
by the end of the next business day. Be sure
to leave the name and number of your
pharmacy.

On-call

After hours, a non-urgent message can be
left for us by calling the office and selecting
the proper voice mail box. If you have a
severe Emergency, go to the closest
Emergency Department. They can contact
your doctor if needed. For minor
emergencies, one of our doctors is always on
call. The on-call doctor will NOT refill any
medicine.

To reach the on-call doctor call phone #
(614) 274-1455

Hospital Coverage

Our doctors have privileges at Mount
Carmel West Hospital. We routinely
admit our patients there. Our patients
are admitted by hospitalists who work
with us on your care. We receive
frequent updates on our patients from
these doctors.



